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Top 10 C/DMS Requirements

Top 10 Requirements

1. You need it to be used. There's no point spending
budget on licences if the tool isn't used on a daily
basis by everyone who needs to use it

2. You need it to fit into the IT you are currently
using

3. You need to be able to organise your content

4. You need to find content, and fast

5. You need to be able to publish content quickly and
reliably

6. You need to control who can see content

7. You need to be told when critical content is
changed

8. You want it to be easy for the IT department to set
up

9. You need a Configurable, Scalable, and
Distributable architecture

10. You need to be able to afford this
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CogniDox offers an easy, intuitive user interface and a set
of functions tailored for high-technology design
communities. There's no reason why CogniDox isn't suited
to the medical or legal professions, for example, but what
we know is that it works "exactly as needed” for the ICT,
Semiconductor, Software and similar industries.

We expect you to create content with your normal
authoring tools, then to manage it using CogniDox. That
way, it is as easy and flexible as possible to adopt. Any
extra overhead of managing content via CogniDox is
compensated for the everyday user by the benefit of
making it easy to find content and easier to follow
Company processes and procedures. The Company is
happy because it improves process efficiency and cut
costs.

A document repository gives you security and compliance,
but it is also the best opportunity you'll get to organise
and categorise all the information that exists in your
Company. Because there’s no such thing as a perfect
taxonomy, CogniDox allows us to store the same content
in as many categories as you like. It’s very similar to the
concept of “tagging” used in Web 2.0 applications

Powerful search technology in CogniDox allows you to do
simple or advanced searches as you need. Consistency,
traceability and repeatability helps ensure ISO 9001:2000
and similar storage/archival compliance

We designed CogniDox for companies who need to share
their knowledge with their customers. A technical
datasheet or a user guide is an example. Once the content
has been through the intemal procedures of creation,
review and approval we make it easy to publish that
contentto a secure customer-only website (Extranet) or to
the corporate website. Once you enable this, it also allows
you to provide faster and more reliable customer service

CogniDox allows you to control access to content with
multiple levels of permissions. You decide who in your
Company can see secure content. When you publish
content, you may want only one customer or one level of
customer to see it, and we allow you to do that easily

CogniDox can send you event notifications via SMTP
messaging to your e-mail account on whatever device you
need. You can become an active reviewer or an interested
“watcher” on an entire category or a single document as
you wish

CogniDox doesn't require specialist training for any system
administrator that is able to set up a Linux server. It's
server-based with web browsers used on the client side,
so there’s no per-user setup. All the user accounts (plus
permissions) can be set up automatically using LDAP and
Active Directory services

CogniDox's highly configurable, scalable, and distributed
architecture means that the tool fits into your IT systems,
not the other way around. Our licensing model does not
constrain you in the number of servers you use, where
they are located, or how they work together for system
reliability

It's great to manage your business-critical knowledge,
ensure regulatory compliance and reduce risk, but it also
needs to be affordable. This should be true whether you
are buying in the solution, or asking a programmer to
maintain open-source code. We have priced CogniDox to
make it easy to justify
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